Aero

Academy

VSeobecné obchodni podminky
General Terms and Conditions

Ceska verze je rozhoduijici. English version follows below.

Aero Academy s.r.o.

Tyto VSeobecné obchodni podminky (dale jen ,VOP®) upravuji prava a povinnosti mezi
spolec¢nosti AERO ACADEMY s.r.o. a zakazniky vyuzivajicimi sluzby nebo produkty
nabizené prostfednictvim webovych stranek Poskytovatele.

1. Poskytovatel

Poskytovatelem sluzeb je:

Aero Academy s.r.o.

Hostivaiska 538/56

102 00 Praha — Hostivar

ICO: 22195700
DIC: CZ22195700

Spolecnost je zapsana u Méstského soudu v Praze.

Webové stranky:
https://www.aero-academy.cz

E-mail:
info@aero-academy.cz

(dale jen ,Poskytovatel®)

Zakaznikem je fyzicka nebo pravnicka osoba, ktera objedna nebo vyuziva sluzby
Poskytovatele.

(dale jen ,Klient®)
2. Nabizené sluzby a produkty

Poskytovatel nabizi zejména:
* pilotni vycvik
* zkuSebni a zazitkove lety
* teoretické kurzy
* rozSifujici pilotni vycvik
* pronajem letadel
+ darkové poukazy
+ dalSi sluzby souvisejici s letectvim
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Podrobnosti o jednotlivych sluzbach a produktech jsou uvedeny na webovych
strankach Poskytovatele.

3. Objednavka a uzavieni smlouvy

Objednavka sluzeb nebo produktt probiha prostfednictvim objednavkového formulare
na webovych strankach Poskytovatele.

Smluvni vztah mezi Poskytovatelem a zakaznikem vznika odeslanim objednavky
zakaznikem a jejim potvrzenim Poskytovatelem nebo zahgjenim poskytovani sluzby.

Odeslanim objednavky zakaznik potvrzuje, Ze se seznamil s témito VOP a souhlasi s
nimi.

4. Cena a platebni podminky

Ceny sluzeb a produktl jsou uvedeny na webovych strankach Poskytovatele nebo v
aktualnim ceniku.

Platbu Ize provést zejména nasledujicimi zpUsoby:

e platebni kartou

o prostfednictvim online platebni brany

o prostfednictvim sluzeb Google Pay nebo Apple Pay
Online platby

Online platby jsou zajiStovany prostfednictvim zabezpecené platebni brany externiho
poskytovatele platebnich sluzeb (napf. Stripe nebo jiného obdobného poskytovatele).

Platebni transakce probihaji prostfednictvim zabezpeeného rozhrani poskytovatele
platebnich sluzeb a Poskytovatel nema pfistup k udajim o platebni karté zakaznika.

Po pfijeti platby vystavi Poskytovatel zakaznikovi danovy doklad.
5. Darkové poukazy a zkusSebni lety
ZkuSebni lety a dalSi sluzby mohou byt poskytovany také formou darkovych poukazu.

Poukaz opraviiuje jeho drzitele k vyuziti sluzby uvedené na poukazu v dobé jeho
platnosti.

Darkové poukazy nebo potvrzeni o objednavce jsou zasilany elektronicky na e-mail
zakaznika uvedeny v objednavce.

Termin sluzby je nutné rezervovat pfedem po dohodé s Poskytovatelem.
6. Organizace leta

Terminy letl jsou sjednavany individualné nebo prostfednictvim rezervacniho systému
Poskytovatele.

Poskytovatel si vyhrazuje pravo zménit nebo zrusit termin letu zejména z divodu:
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nepriznivych meteorologickych podminek
technického stavu letadla

provoznich divod

bezpeénostniho rozhodnuti pilota

V takovém pfipadé bude se zakaznikem dohodnut nahradni termin.
7. Bezpeénost

Klient je povinen fidit se pokyny instruktora nebo pilota a dodrZovat bezpecnostni
pravidla leteckého provozu.

Poskytovatel je opravnén odmitnout poskytnuti sluzby, pokud by jeji realizace mohla
ohrozit bezpe€nost osob nebo majetku.

Zdravotni stav a hmotnost uc¢astnika letu

Ugastnik letu prohlasduje, Ze jeho zdravotni stav mu umoZzfiuje absolvovat let bez
ohrozeni bezpecnosti.

Poskytovatel doporuCuje u€ast na letu pouze osobam v bézném zdravotnim stavu,
které netrpi zdravotnimi obtizemi, jez by mohly byt letem negativné ovlivnény.

Z bezpec€nostnich a provoznich duvodu je maximalni hmotnost uCastnika letu
stanovena na 110 kg, pokud neni pfedem individualné dohodnuto jinak.

Poskytovatel je opravnén odmitnout poskytnuti sluzby, pokud by zdravotni stav
ucastnika nebo jeho hmotnost mohly ohrozit bezpecnost letu nebo provoz letadla.

8. Provozni dokumenty

Letecky vycvik a pronajem letadel se fidi zejména nasledujicimi dokumenty
Poskytovatele:

e smlouvou o vycviku a pronajmu letadel

e provozni smérnici pronajmu letadel

o aktualnim cenikem sluzeb

o dalSimi provoznimi pravidly Poskytovatele

Tyto dokumenty jsou klientim dostupné prostfednictvim webovych stranek
Poskytovatele nebo rezervacniho systéemu.

9. Odstoupeni od smlouvy

Pokud je zakaznik spotfebitelem, ma pravo odstoupit od smlouvy uzaviené na dalku
ve |haté 14 dnu od jejiho uzavieni v souladu s §1829 ob&anského zakoniku.

Toto pravo se nevztahuje na sluzby, které byly jiz poskytnuty nebo které maji byt
poskytnuty v konkrétnim sjednaném terminu.

10. Reklamace

Reklamaci je mozné uplatnit e-mailem na adrese: info@aero-academy.cz
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Poskytovatel vyfidi reklamaci bez zbyte€ného odkladu, nejpozdéji do 30 dnu.
11. Ochrana osobnich udaju
Poskytovatel zpracovava osobni udaje klientu v souladu s:

» Nafizenim Evropského parlamentu a Rady (EU) 2016/679 (GDPR)

e zakonem €. 110/2019 Sb., o zpracovani osobnich udaju

Podrobnosti jsou uvedeny v dokumentu Zasady ochrany osobnich udaju
zvefejnéném na webovych strankach Poskytovatele.

12. Mimosoudni feSeni sporu
V pfipadé spotiebitelského sporu ma zakaznik pravo na mimosoudni FeSeni sporu.
Subjektem mimosoudniho FfeSeni spotfebitelskych sporu je:

Ceska obchodni inspekce
WWW.COi.CZ

Spotrebitel mize vyuzit také platformu pro FeSeni sport online:

https://ec.europa.eu/consumers/odr

13. Zavérecna ustanoveni

Tyto VSeobecné obchodni podminky jsou zvefejnény na webovych strankach
Poskytovatele:

https://www.aero-academy.cz

Pravni vztahy mezi Poskytovatelem a zakaznikem se Fidi pravnim fadem Ceské
republiky.

V pfipadé rozporu mezi témito VOP a individualni smlouvou uzavienou mezi
Poskytovatelem a klientem ma pfednost uzaviena smlouva.

Tyto obchodni podminky jsou platné od 1.1.2026
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General Terms and Conditions

The Czech version shall prevail. English version for information purposes only.

Aero Academy s.r.o.

These General Terms and Conditions (hereinafter referred to as the “GTC”) govern the
rights and obligations between Aero Academy s.r.o. and customers using services or
products offered through the Provider’s website.

1. Provider

The service provider is:

Aero Academy s.r.o.

Hostivarska 538/56

102 00 Prague — Hostivar

Czech Republic

Company ID (ICO): 22195700
VAT ID (DIC): CZ222195700

The company is registered with the Municipal Court in Prague.

Website:
https://www.aero-academy.cz

E-mail:
info@aero-academy.cz

(hereinafter referred to as the “Provider”)

The customer is a natural person or legal entity ordering or using the services of the
Provider.

(hereinafter referred to as the “Client”)
2. Services and Products Offered
The Provider offers in particular:

* pilot training

* introductory and experience flights
* theoretical courses

* advanced pilot training

« aircraft rental

* gift vouchers

+ other aviation-related services

Further details about individual services and products are available on the Provider’s
website.
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3. Order and Conclusion of Contract

Orders for services or products are made through the order form on the Provider's
website.

The contractual relationship between the Provider and the customer is established by
submitting the order and its confirmation by the Provider or by the commencement of
the provision of the service.

By submitting an order, the customer confirms that they have read and agree to these
GTC.

4. Prices and Payment Terms

Prices for services and products are listed on the Provider's website or in the current
price list.

Payment may be made in particular by the following methods:
* payment card

* online payment gateway

» Google Pay or Apple Pay

Online Payments

Online payments are processed through a secure payment gateway operated by an
external payment service provider (e.g. Stripe or a similar provider).

Payment transactions are carried out via the secure interface of the payment service
provider and the Provider does not have access to the customer’s card details.

After payment is received, the Provider will issue a tax invoice to the customer.
5. Gift Vouchers and Experience Flights
Experience flights and other services may also be provided in the form of gift vouchers.

The voucher entitles its holder to use the service specified on the voucher within its
validity period.

Gift vouchers or order confirmations are delivered electronically to the email address
provided by the customer when placing the order.

The service date must be reserved in advance by agreement with the Provider.

6. Flight Scheduling

Flight dates are arranged individually or through the Provider’s reservation system.
The Provider reserves the right to change or cancel a flight date in particular due to:

» adverse weather conditions
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« technical condition of the aircraft
* operational reasons
« safety decision of the pilot

In such cases, an alternative date will be arranged with the customer.

The final decision regarding flight safety and the execution of the flight always rests
with the pilot in command.

7. Safety

The Client is required to follow the instructions of the instructor or pilot and comply with
aviation safety rules.

The Provider reserves the right to refuse the service if its execution could endanger
the safety of persons or property.

Health Condition and Participant Weight

The participant declares that their health condition allows them to participate in the
flight safely.

Participation is recommended only for persons in good general health who do not suffer
from medical conditions that could be adversely affected by flight.

For operational and safety reasons, the maximum participant weight is 110 kg, unless
agreed otherwise in advance.

The Provider may refuse the service if the participant’s health condition or weight could
compromise flight safety or aircraft operation.

8. Operational Documents

Pilot training and aircraft rental are governed in particular by the following Provider
documents:

+ training and aircraft rental agreement
« aircraft rental operational directive

* current price list

« other operational rules of the Provider

These documents are available to clients through the Provider's website or reservation
system.

9. Withdrawal from Contract

If the customer is a consumer, they have the right to withdraw from a distance contract
within 14 days of its conclusion in accordance with Section 1829 of the Czech Civil
Code.

This right does not apply to services that have already been provided or are to be
provided on a specific agreed date.
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10. Complaints
Complaints may be submitted by e-mail to:
info@aero-academy.cz

The Provider will process the complaint without undue delay, no later than within 30
days.

11. Personal Data Protection
The Provider processes personal data in accordance with:

* Regulation (EU) 2016/679 of the European Parliament and of the Council (GDPR)
* Act No. 110/2019 Coll., on Personal Data Processing

Further details are provided in the Privacy Policy published on the Provider's website.
12. Alternative Dispute Resolution

In the event of a consumer dispute, the customer has the right to out-of-court dispute
resolution.

The competent authority is:

Czech Trade Inspection Authority
WWW.CO0i.CZ

Consumers may also use the online dispute resolution platform available at:

https://ec.europa.eu/consumers/odr

13. Final Provisions
These General Terms and Conditions are published on the Provider’s website:
https://www.aero-academy.cz

Legal relations between the Provider and the customer are governed by the laws of
the Czech Republic.

In the event of any conflict between these GTC and an individual contract concluded
between the Provider and the client, the individual contract shall prevail.

These General Terms and Conditions are valid from 1 January 2026.
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