Aero

Academy

Zasady zpracovani a ochrany osobnich udaju
Privacy Policy

Ceska verze je rozhoduijici. English version follows below.
Spolec¢nost Aero Academy s.r.o., se sidlem:

Hostivarska 538/56
102 00 Praha — Hostivar
Ceska republika

ICO: 22195700
DIC: CZ22195700

zapsana u Méstského soudu v Praze
(dale jen ,,Spravce®)

zpracovava osobni udaje v souladu s:
o Nafizenim Evropského parlamentu a Rady (EU) 2016/679 (GDPR)
e zakonem €. 110/2019 Sb., o zpracovani osobnich udaju

Tyto zasady vysvétluji, jakym zplsobem Spravce zpracovava osobni udaje klientl a
navstévnikl webovych stranek.

1. Jaké osobni udaje zpracovavame

Spravce muze zpracovavat zejména nasledujici osobni udaje:
e jméno a pfijmeni

e-mailova adresa

telefonni Cislo

adresa bydlisté nebo sidla

fakturacni udaje

udaje o objednavkach a zakoupenych sluzbach

Udaje souvisejici s rezervaci letu

udaje nezbytné pro pilotni vycvik nebo evidenci vycviku

Tyto udaje jsou ziskavany zejména prostfednictvim:
o objednavek na webovych strankach
e rezervacniho systému
e uzavieni smlouvy
o komunikace s klientem

2. Ugel zpracovani osobnich Gdaijti

Osobni udaje zpracovavame zejména za ucelem:
e vyfizeni objednavek a poskytovani sluzeb
e organizace pilotniho vycviku a letl
e rezervace termind prostfednictvim rezervaéniho systému

Aero Academy s.r.o. | www.aero-academy.cz | Zasady zpracovani a ochrany osobnich tidaji | GDPR | 2026



evidence letl a vycviku

vystaveni u€etnich a darovych dokladu

pInéni pravnich povinnosti

komunikace s klienty

zasilani obchodnich sdéleni (pokud to pravni pfedpisy umoznuiji)

V pfipadé pilotniho vycviku mohou byt osobni udaje vyuzivany také pro komunikaci s
prislusnymi organy civilniho letectvi.

3. Pravni zaklad zpracovani
Osobni udaje jsou zpracovavany na zakladé:
e pInéni smlouvy (Cl. 6 odst. 1 pism. b GDPR)
e splnéni pravni povinnosti (€l. 6 odst. 1 pism. c GDPR)
e opravnéného zajmu spravce (¢l. 6 odst. 1 pism. f GDPR)
e pfipadné souhlasu subjektu udaju
4. Doba uchovani osobnich udajt
Osobni udaje jsou uchovavany po dobu nezbytné nutnou pro splnéni ucelu zpracovani.
Obvykle:
e smluvni dokumentace: az 10 let
e Ucetni doklady: dle zakonnych pozadavkul (obvykle 10 let)
« evidence vycviku: dle pozadavkU leteckych pfedpist
o marketingova komunikace: do odvolani souhlasu nebo vzneseni namitky
5. Prijemci osobnich udajt
Osobni udaje mohou byt zpfistupnény:
e zaméstnanclm a spolupracovnikim Spravce
e poskytovatelim IT sluzeb
e poskytovatelim platebnich sluzeb
e ucetnim a pravnim sluzbam
o statnim organum, pokud to vyZaduje pravni pfedpis
e organum civilniho letectvi v souvislosti s pilotnim vycvikem
6. Platebni sluzby

Online platby mohou byt zajiStovany prostfednictvim externich poskytovateli platebnich
sluzeb (napf. Stripe nebo jiného poskytovatele platebni brany).

Platebni transakce probihaji prostfednictvim zabezpeceného rozhrani téchto poskytovateld.
Spravce nema pfistup k udajum o platebni karté klienta.

7. Rezervaéni systém

Pro rezervaci letl a organizaci vycviku maze Spravce vyuzivat rezervaéni systém.

V tomto systému mohou byt evidovany udaje nezbytné pro:
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e rezervaciletd

e organizaci pilotniho vycviku
e evidenci letd

o komunikaci s klienty

8. Pilotni vycvik a letecka dokumentace

V pripadé pilotniho vycviku mize Spravce zpracovavat také dalSi udaje nezbytné pro
organizaci a evidenci vycviku.

MuZe se jednat zejména o:
e udaje o pilotni licenci
e Udaje o prubéhu vycviku
« evidenci absolvovanych let
e Udaje potfebné pro komunikaci s pfislusnymi leteckymi urady
o dalSi udaje vyzadované leteckymi predpisy

Tyto udaje jsou zpracovavany vyhradné za ucelem:
e organizace a vedeni pilotniho vycviku
« splnéni povinnosti vyplyvajicich z leteckych predpisl
o komunikace s pfislusSnymi ufady civilniho letectvi
« evidence vycviku a letl

9. Cookies
Webové stranky Spravce pouzivaji soubory cookies.

Cookies jsou malé textové soubory ukladané do zafizeni uzivatele, které pomahaji
zlepSovat funkCnost webovych stranek.

Cookies mohou byt pouzivany zejména pro:
e ZzajiSténi funkCnosti webu
e analyzu navstévnosti
o marketingové ucely

Pouzivani cookies mize zahrnovat sluzby tfetich stran, napfiklad:
o Google
o Meta (Facebook)
e Seznam.cz
o Stripe
e Smartlook
e Cloudflare

Souhlas s pouzivanim cookies muze uzivatel kdykoliv zménit nebo odvolat prostfednictvim
nastaveni cookies na webovych strankach.

10. Prava subjektu udajt
Podle GDPR mate pravo:

e pozadovat pfistup ke svym osobnim udajim
e pozadovat opravu nepfesnych udaja
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e pozadovat vymaz osobnich udajl

e pozadovat omezeni zpracovani

e vznést namitku proti zpracovani

e pozadovat pfenositelnost udaju

o kdykoliv odvolat souhlas se zpracovanim

Pokud se domnivate, ze doslo k poruseni ochrany vasich osobnich udajd, mate pravo podat
stiznost u:

Ufadu pro ochranu osobnich Gdaijii
https://www.uoou.cz

11. Kontaktni udaje
V pfipadé dotazul tykajicich se ochrany osobnich udaju muzete Spravce kontaktovat:

E-mail:
info@aero-academy.cz

Webové stranky:
https://www.aero-academy.cz

Spravce nema povinnost jmenovat povéfence pro ochranu osobnich udaju.

12. Zavére€na ustanoveni

Tyto zasady ochrany osobnich udaju jsou zverejnény na webovych strankach Spravce.
Spravce je opravnén tyto zasady aktualizovat.

Tyto zasady jsou platné od:

1.1. 2026
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Privacy Policy and Personal Data Processing
Aero Academy s.r.o., with its registered office at:

Hostivarska 538/56
102 00 Prague — Hostivar
Czech Republic

Company ID (ICO): 22195700
VAT ID (DIC): CZ222195700

registered with the Municipal Court in Prague
(hereinafter referred to as the “Controller”)

processes personal data in accordance with:
o Regulation (EU) 2016/679 of the European Parliament and of the Council (GDPR)
e Act No. 110/2019 Coll., on Personal Data Processing.

This document explains how the Controller processes personal data of clients and visitors
of the website.

1. Personal Data We Process

The Controller may process the following personal data:
e« name and surname

email address

telephone number

residential or business address

billing information

information about orders and purchased services

data related to flight reservations

data necessary for pilot training or training records

These data are obtained mainly through:
o orders placed on the website
o the reservation system
e conclusion of contracts
e communication with the client

2. Purpose of Data Processing

Personal data are processed mainly for the following purposes:
e processing orders and providing services
organization of pilot training and flights
flight reservations through the reservation system
maintaining flight and training records
issuing invoices and accounting documents
fulfilling legal obligations
communication with clients
sending marketing communications where permitted by law
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In the case of pilot training, personal data may also be used for communication with civil
aviation authorities.

3. Legal Basis for Processing

Personal data are processed based on:
» performance of a contract (Article 6(1)(b) GDPR)
« compliance with legal obligations (Article 6(1)(c) GDPR)
« legitimate interest of the Controller (Article 6(1)(f) GDPR)
o consent of the data subject where applicable

4. Data Retention Period
Personal data are stored only for the time necessary to fulfil the purpose of processing.

Typically:
e contractual documentation: up to 10 years
e accounting records: according to legal requirements (usually 10 years)
« training records: according to aviation regulations
o marketing communications: until consent is withdrawn or objection is raised

5. Recipients of Personal Data

Personal data may be made available to:
o employees and contractors of the Controller
e IT service providers
e payment service providers
e accounting and legal service providers
o public authorities if required by law
 civil aviation authorities in relation to pilot training

6. Payment Services

Online payments may be processed through external payment service providers (e.g. Stripe
or other payment gateway providers).

Payment transactions are processed through a secure interface of these providers.
The Controller does not have access to the client’s payment card details.
7. Reservation System

The Controller may use a reservation system to manage flight bookings and training
organization.

This system may store data necessary for:
o flight reservations
e organization of pilot training
« recording flights
e communication with clients
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8. Pilot Training and Aviation Records

In the case of pilot training, the Controller may process additional data necessary for
organizing and documenting the training.

Such data may include in particular:

pilot licence information

training progress records

records of completed flights

information required for communication with aviation authorities
other data required by aviation regulations

These data are processed solely for the purposes of:
e organizing and conducting pilot training
« fulfilling obligations under aviation regulations
e communication with competent civil aviation authorities
e maintaining training and flight records

9. Cookies
The Controller's website uses cookies.

Cookies are small text files stored on the user’s device that help improve the functionality of
the website.

Cookies may be used for:
e ensuring proper website functionality
e analysing website traffic
e marketing purposes

Cookies may involve services provided by third parties, such as:
o Google
e Meta (Facebook)
e Seznam.cz
o Stripe
e Smartlook
o Cloudflare

Users may change or withdraw their consent to cookies at any time through the cookie
settings on the website.

10. Rights of Data Subjects

Under GDPR, you have the right to:

e request access to your personal data
request correction of inaccurate data
request deletion of personal data
request restriction of processing
object to processing
request data portability
withdraw consent at any time
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If you believe your personal data protection rights have been violated, you may file a
complaint with the supervisory authority:

Office for Personal Data Protection (Czech Republic)
https://www.uoou.cz

11. Contact Information

If you have any questions regarding personal data protection, you may contact the
Controller:

Email:
info@aero-academy.cz

Website:
https://www.aero-academy.cz

The Controller is not required to appoint a Data Protection Officer.
12. Final Provisions

This Privacy Policy is published on the Controller’s website.

The Controller reserves the right to update this policy.

This policy is effective from:

1 January 2026
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